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441 G St. N.W. 
Washington, DC  20548 

 

April 4, 2018 

The Honorable Charles E. Grassley 
Chairman 
 
The Honorable Sheldon Whitehouse 
Committee on the Judiciary 
United States Senate 
 
Subject: GAO Responses to Post-Hearing Questions on the Freedom of 
Information Act 
 
Thank you for the opportunity to testify before the Senate Committee on the Judiciary 
on March 13, 2018, to discuss the Freedom of Information Act (FOIA). The attached 
enclosure provides GAO’s responses to your questions for the record. If you have 
any questions, please contact me at (202) 512-9286 or pownerd@gao.gov. 
 
 
Sincerely yours, 
 

 
 
David A. Powner 
Director 
Information Technology Management Issues 
 
 
Enclosure 
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Post-Hearing Questions for the Record 
Submitted to David Powner 

From Senator Charles Grassley  
 

“The Freedom of Information Act: Examining the Administration’s Progress on 
Reforms and Looking Ahead” 
Committee on the Judiciary 

March 13, 2018 
Washington, D.C. 

 
Questions for the Record 

1. When GAO conducted its recent FOIA audit, did you get the sense that the 
interoperability requirement for the FOIA Portal was a top priority in its 
development? What observations can you provide? 

Our recent FOIA audit did not determine that interoperability requirements had 
been given top priority during development of the FOIA portal. The Office of 
Management and Budget (OMB) and the Department of Justice (Justice) worked 
to develop the national FOIA portal, which was launched on March 8, 2018. In 
doing so, OMB and Justice gave priority to delivering the basic functionality of the 
portal rather than to establishing requirements for its interoperability. Since the 
portal’s launch, we have observed, for example, that the portal does not allow for 
interoperability between it and all agencies’ FOIA systems for submitting a 
request. Specifically, 8 of the 18 agencies included in our FOIA compliance study 
FOIA’s systems were not linked to the national FOIA portal for submitting FOIA 
requests.  

2. Was it surprising to find so many claimed (b)(3) exemptions that do not 
comply with the OPEN FOIA Act of 2009? Do you have any observations 
about the practical or legal consequences of this issue?  

Our work identified a significant number of (b)(3) exemptions that did not comply 
with the OPEN FOIA Act. The 2009 amendments to FOIA required that statutes 
enacted after 2009 refer specifically to FOIA to qualify as a (b)(3) exemption. For 
the years reviewed (fiscal years 2010-2016), we identified 237 statutes used by 
federal agencies as the basis for withholding information when responding to 
FOIA requests. However, among these, we found that 86 statutes enacted after 
2009 did not refer to FOIA, as required. 

Although we identified these statutes that did not refer to FOIA, we did not 
perform additional analysis regarding the practical or legal consequences of our 
finding. We observed in our work, that agencies are faced with a difficult decision 
when responding to FOIA requests. Specifically, agencies must decide either to 
withhold information as required by a particular statute or disclose the requested 
information if the statute does not cite to paragraph (b)(3), as required by the 
2009 amendments to FOIA. Justice, in its oversight role, may be best positioned 
to assist agencies in making this decision.  

3. Do you have anything else to add on how we can improve FOIA across the 
government? 
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My testimony discussed several recommendations, being made in our draft 
report out for agency comments, to selected agencies for improving their FOIA 
operations and ensuring that requirements are implemented. In particular, these 
recommendations relate to posting records online, designating chief FOIA 
officers, updating regulations consistent with requirements, and developing plans 
to reduce backlogs.  

Further, FOIA oversight organizations, such as the Department of Justice’s Office 
of Information Policy and the Chief FOIA Officers Council, established by FOIA, 
can play an important role in assisting agencies with effectively implementing 
FOIA requirements. As stated during my testimony, organizations such as the 
Chief Information Officers Council can contribute to agencies’ success when 
addressing persistent agency challenges and weaknesses by, among other 
things, bolstering government-wide progress.  
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Post-Hearing Questions for the Record 
Submitted to David Powner 

From Senator Sheldon Whitehouse  
 

“The Freedom of Information Act: Examining the Administration’s Progress on 
Reforms and Looking Ahead” 
Committee on the Judiciary 

March 13, 2018 
Washington, D.C. 

 
Questions for the Record 

 
1. At last week’s hearing, I brought up the trend of agencies either removing 

formerly public documents from their websites or failing to update publicly 
available documents, thereby making it necessary for the public to use the 
Freedom of Information Act (FOIA) to access such documents, adding to 
the FOIA backlogs. 

a. Has your office tracked the number of FOIA requests that have been 
filed for documents that were formerly available publicly? If so, what 
is that number? If not, why not? 

To date, we have not conducted work that tracked the number of FOIA 
requests that have been filed for documents that were formerly available 
publicly. The requested reviews we have undertaken focused on 
agencies compliance with specific FOIA requirements, as represented in 
our written statement.  

b. In your view, to avoid this problem, and in the interest of 
transparency and efficiency, would it be advisable to pass 
legislation mandating the proactive disclosure of certain ordinary-
course executive branch documents? What would be the pros and 
cons of such legislation? 
 
We have not conducted work that would allow us to take a position on this 
issue. It is important to note, however, that current FOIA legislation 
requires agencies to proactively disclose agency records. According to 
the Department of Justice’s Office of Information Policy, agencies are to 
affirmatively and continuously disclose records proactively.  
 
Further, the Department of Justice Guide to the Freedom of Information 
Act on Proactive Disclosures states that agencies should make their 
records publicly available without waiting for specific requests from the 
public. The guidance also states that agencies should exercise their 
discretion to make a broader range of records available beyond the 
minimum required by the statute. In addition, Justice’s guidance states 
that all proactively disclosed records should, to the extent practicable, be 
posted online on agency websites.  
 

2. Is redaction of a Department employee’s official email address an 
appropriate use of FOIA Exemption 6? Why or why not? How would 
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disclosure of an official government email address “constitute a clearly 
unwarranted invasion of personal privacy”? 5 U.S.C. 552(b)(6). 
 
We have not conducted work that would enable us to assess whether or not the 
disclosure of a government employee’s email address is an invasion of personal 
privacy. FOIA, using exemption 6, allows an agency to withhold agency records 
that are personnel and medical files, and similar files. In such a case, the agency 
would have to determine that the disclosure of these records would constitute a 
clearly unwarranted invasion of personal privacy. Our work examining FOIA 
compliance has not evaluated the appropriateness of agencies’ uses of FOIA 
exemptions.  
  

3. Last year, a nonprofit organization filed suit against the Department of 
Health and Human Services (HHS) and the Office of Management and 
Budget (OMB) seeking the release of records of their communications with 
Congress regarding health care reform legislation. After a federal judge 
ordered the production of those records, the agencies produced heavily 
redacted versions of those communications with Congress, claiming 
deliberative process protection under FOIA Exemption 5, which exempts 
“inter-agency or intra-agency memorandums or letters that would not be 
available by law to a party other than an agency in litigation with the 
agency.” 5 U.S.C. 552(b)(5). 

a. Was this an appropriate use of FOIA Exemption 5? 
b. Vis-à-vis HHS and OMB, is Congress an “agency” for purposes of 

FOIA Exemption 5, such that communications between Congress 
and HHS/OMB could constitute “inter-agency or intra-agency” 
communications? What legal basis is there for that position? 

c. If Congress is not an “agency,” how can Exemption 5 apply to these 
requests? 

d. Has the Supreme Court ever recognized Congress as a “consultant” 
for the executive branch for purposes of FOIA’s Exemption 5? 

Our recent FOIA work has not addressed the merits of dispositions of specific 
FOIA requests, so we cannot comment on this case. Also, because the matter is 
in litigation, we defer to the Department of Justice for any comments on this 
issue. 

4. As detailed in the Government Accountability Office’s submitted report, 
agency compliance with various FOIA requirements is far from perfect, and 
some agencies flatly acknowledge their inability or unwillingness to 
comply with certain requirements. How can we better ensure agency 
compliance with FOIA requirements, for instance, the requirement that 
repeatedly requested information be publicly posted? 
 
My testimony discussed several actions that agencies can take to ensure better 
compliance with FOIA requirements. For example, oversight organizations, such 
as Justice’s Office of Information Policy and the Chief FOIA Officers Council, 
established by FOIA, play an important role in assisting agencies with effectively 
implementing FOIA requirements. These organizations, as well as the National 
Archives and Records Administration’s Office of Government Information 
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Services, can assist with ensuring agencies are compliant with FOIA 
requirements by, for example, periodically conducting FOIA compliance reviews.  
 
In addition, our draft report pointed out that the majority of agencies we reviewed 
are posting records online as required by FOIA. However, three agencies—the 
Department of the Interior, the National Aeronautics and Space Administration, 
and the National Transportation Safety Board—had posted some, but not all of 
the required records online for the areas reviewed. As such, GAO made 
recommendations to these agencies to post records online in all required 
categories. We plan to continue to follow up on the agencies actions to 
implement our recommendations. 
 

5. In your view, would it be advisable to “limit the number of FOIA requests 
from any one group,” as the Bureau of Land Management recently 
proposed? What interests would that serve? 

Our current and past work on FOIA implementation has not examined the 
potential for, or impact of, limiting the number of FOIA requests that agencies 
receive. As such, we are not positioned to comment on whether it would be 
advisable to do so. 

6. When making determination about whether to withhold or redact materials 
sought pursuant to a FOIA request, what presumptions should apply 
regarding whether to produce versus withhold the information? 

FOIA requires federal agencies to provide the public with access to government 
records and information based on the principles of openness and accountability 
in government. However, FOIA also authorizes agencies to utilize one of nine 
exemptions to withhold portions of records, or the entire record if it is determined 
that disclosure of the requested information would harm an interest related to 
certain protected areas. Further, regarding the presumption of openness, 
Justice’s guidance states that, to the extent practicable, agencies should post 
records that may be of interest to the public on their websites before a FOIA 
request is made. By doing so, agencies may be better positioned to ensure 
efficient and ongoing compliance with FOIA's proactive disclosure provision. 

7. Last week, the Associated Press reported that the “federal government 
censored, withheld or said it couldn’t find records sought by citizens, 
journalists and others more often last year than at any point in the past 
decade.” 

a. What explains this recent drop-off in production of responsive 
materials? 
 
Our reviews have not included an in-depth examination of the dispositions 
used when responding to FOIA requests. Thus, we are not positioned to 
explain the drop-off in production of responsive materials.  
 

b. Given advances in technology, shouldn’t it now be easier for 
agencies to locate responsive material, not harder? 
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Given recent advances in technology, agencies should be better 
positioned to locate responsive materials. Agencies are required by the 
Office of Management and Budget and the National Archives and 
Records Administration Managing Government Records Directive to 
develop and begin to implement plans to manage all permanent 
electronic records in an electronic format. Agencies have until December 
31, 2019 to meet this requirement. The directive states that agencies 
should consider the benefits of digitizing permanent records created in 
hard-copy format or other analog formats (e.g., microfiche, microfilm, 
analog video, and analog audio). 

In our report, Information Management: Additional Actions Are Needed to 
Meet Requirements of the Managing Government Records Directive, we 
discussed agencies progress with managing all permanent electronic 
records in electronic format.1 We noted that 23 of 24 selected federal 
agencies had taken steps to develop systems for managing permanent 
electronic records in electronic format. 2 

8. The Associated Press also reported that “in more than one-in-three cases, 
the government reversed itself when challenged and acknowledged that it 
had improperly tried to withhold pages. But people filed such appeals only 
14,713 times, or about 4.3 percent of cases in which the government said it 
found records but held back some or all of the material.” 

a. Does this high reversal rate concern you? Does it suggest that 
agencies are presumptively withholding or redacting information 
when they should be presumptively disclosing it? 
 
Our review did not examine the number of administrative appeals or the 
disposition of those appeals. As such, we are not positioned to comment 
on this matter.   
 

b. What internal auditing processes exist to review agency FOIA 
determinations, absent the filing of an appeal? 
 
Our review did not include an examination of any internal auditing 
processes that exist for reviewing agencies’ FOIA determinations.  

                                                 
1GAO, Information Management: Additional Actions Are Needed to Meet Requirements of the 
Managing Government Records Directive, GAO-15-339 (Washington, D.C.: May 14, 2015).  

2The 24 major federal agencies covered by the Chief Financial Officers Act of 1990 are the 
Departments of Agriculture, Commerce, Defense, Education, Energy, Health and Human Services, 
Homeland Security, Housing and Urban Development, the Interior, Justice, Labor, State, 
Transportation, the Treasury, and Veterans Affairs; Environmental Protection Agency; General Services 
Administration; National Aeronautics and Space Administration; National Science Foundation; Nuclear 
Regulatory Commission; Office of Personnel Management; Small Business Administration; Social 
Security Administration; and U.S. Agency for International Development.  

https://www.gao.gov/products/GAO-15-339

	Our review did not examine the number of administrative appeals or the disposition of those appeals. As such, we are not positioned to comment on this matter.


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.7

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Preserve

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



