
The Honorable Lindsey Graham 

Chairman, Senate Judiciary Committee 

United States Senate 

Washington, D.C. 20510 

  

Dear Chairman Graham: 

Thank you, Mr. Chairman and members of the committee for giving me the 

opportunity to briefly tell my family’s story here today.   

I am the son of Holocaust survivors. My mom and dad were teenage boyfriend 

and girlfriend in Munich Germany in 1938. In November of that year, the Nazi 

regime gave their official approval to begin sanctioned actions against Germany’s 

Jews which resulted in Kristallnacht- the night of broken glass. That night, as 

thousands of Nazi’s roamed the streets destroying Jewish stores and homes, my 

father was taken to the Dachau concentration camp. There, his head was shaved, 

his clothes and belongings were taken and he was placed in a barracks with 300 

other frightened, bewildered citizens of Germany, who also happened to be 

Jewish. 

My mother, who’s family owned a clothing store, watched in horror as the display 

windows were broken and the inventory looted.  By the grace of God, my parents 

were ultimately able to leave Germany together and by the grace of the United 

States of America, they were able to immigrate here. My father’ mother and 

uncle, who he was forced to leave behind, were not so graced and were 

murdered by the Nazis. 

My parents made a good life for themselves and for my brother and me in Miami. 

Through the years they were very frank and open about their previous lives and 

shared details with us and their grandchildren.  

In their later years, I began doing research on their past lives and discovered in 

the year 2011, among other things, that my mother’s parents had taken out an 



insurance policy in the 1930’s. The source was a list published by Yad Vashem, 

and was originally accumulated by the International Commission for Holocaust 

Era Insurance Claims (“ICHEIC”).   I found my grandfather’s name, Heinrich Seitz, 

my grandmother’s name, Elfriede Seitz,  and my mother’s name, Lilly Seitz, all 

listed together. Needless to say, I was very happy and I immediately called my 

then 92 year old mother and told her the news.  My mom confirmed my findings 

and was enthused when I explained that we would pursue it. To her, it would 

have been an affirmation of her father’s foresight and thoughtfulness. 

I learned that ICHEIC had ceased operations, but someone suggested that I 

contact the New York Holocaust Claims Processing Office (NYHCPO), because it 

was advertised to be willing and able to assist survivors and heirs collect policies 

even though ICHEIC was closed.   To say this experience was disappointing and 

frustrating would be a dramatic understatement. Following a lengthy series 

conversations with two  employees of the Office, it became apparent to me that 

their goal was to discourage participation and complicate the process – anything 

except help me obtain payment on my mother’s and her parents’ policies  

I have attached my correspondence with the NYHCPO, which documents the 

tortured process it followed.  I immediately filled out all the forms requested.  A 

month later I was told they would ask Germany to obtain my family’s restitution 

files.   Hearing nothing for nearly four months, I asked for a status report and was 

told that my family’s German restitution files had no information about insurance.  

Then they said they would submit my mother’s information to the German 

Insurance Association who would then research German company records for a 

match.  I heard nothing again for another four months, when further emails from 

me finally prompted them to give various excuses that made no sense. 

First, the office told me that the list from ICHEIC  “may or may not” be the names 

of people who “may” have had insurance policies with unnamed German 

insurance companies.   

My question as to how these three people got on a list if they only  “maybe” had a 

policy was answered this way: “Your grandfather’s name was very common in 

Germany." 



 “And besides,” she continued. “Your mother’s name is listed as Lilly, which is 

obviously a nickname for Lillian. That would never appear on a policy.” 

For the record: my mother’s given name, appearing on her birth certificate, is 

Lilly. 

 

In addition, my mother recalled that she and my father visited an office in Munich 

in the 1970s (she could not remember the name of the company) to inquire about 

the dowry policy she KNEW her family had.  Her recollection was that the clerk 

disappeared behind a door and re-emerged some time later and stated that 

Heinrich Seitz had “cashed in this policy.”  No dates, no documents, just a clerk’s 

word.  This certainly does not sound like the efficient German bureaucracy that 

actually has records of where and how my father’s mother was machine gunned 

on her way to a concentration camp! 

 

In sum, it was painfully obvious that this process reflected the inherent 

dishonesty of a system that’s been designed to protect the interests of the ICHEIC 

defenders such as the Claims Conference and the State Department, and the 

insurance companies.   Still later, the NYHCPO sent another email to me with a 

lengthy discourse on European economic history which, amazingly, looked like an 

attempt to convince claimants that the insurance industry did not profit from the 

Holocaust.  This is what the New York Holocaust Claims Processing Office was 

doing when Stuart Eizenstat and the State Department were touting it as a 

resource for recovering survivors’ and heirs’ unpaid policies?   It is a disgrace.   

In a free and open society, that would leave a claimant with the option of seeking 

relief in the judicial system, but that too has been thwarted in this instance. 

My mother died three years ago never having had the opportunity to seek relief. 

Yet the insurance companies in question continue to conduct business in this 

country, very successfully I might add, without fear that they have to do what 

their charters mandate: That they collect premiums and pay claims. 



My parents taught me that the sins of the fathers not be visited on the children. 

I’m sure we can all agree on that. But the inherent responsibilities of a company 

that is in the business of trust should be challenged in this great American judicial 

system if they breach that trust. 

I ask that this committee begin the process to allow that to happen. 

Thank you very much.  

Harry Rose 

Miami, Florida 

September 15, 2019 
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 Bachseitz  Ignaz  Germany  1896   List A

 Perseitz  Veronika  Germany    List B

 Proestler [Seitz]  Frieda  Germany  1910   List A

 Seitz  Agathe  Germany    List B

 Seitz  Alfons  Germany    List B

 Seitz  Anna  Germany    List B

 Seitz  Anny  Germany    List B

 Seitz  Anton  Germany    List B

 Seitz  August  Germany    List B

 Seitz  Auguste  Germany    List B

 Seitz  Bernhard  Germany    List B

 Seitz  Berta  Germany    List B

 Seitz  Betty  Germany    List B

 Seitz  Brigitte  Germany    List B

 Seitz  Eduard  Germany    List B

 Seitz  Elfriede  Germany    List B

 Seitz  Elisabeth  Germany    List B

 Seitz  Elise  Germany    List B

 Seitz  Elly  Germany    List B

 Seitz  Else  Germany    List B

 Seitz  Emma  Germany    List B

 Seitz  Erich  Germany    List B

 Seitz  Erna  Germany    List B

 Seitz  Ernst  Germany    List B

 Seitz  Erwin  Germany    List B

 Seitz  Erwin     

 Seitz  Eugen  Germany    List B

 Seitz  Eva  Germany    List B

 Seitz  Ferdinand  Germany    List B

 Seitz  Franz  Germany    List B

 Seitz  Franziska  Germany    List B

 Seitz  Franziska  Germany  1893   List A

 Seitz  Frida  Germany    List B

 Seitz  Friedrich  Germany    List B

 Seitz  Georg  Germany    List B

 Seitz  Georg  Germany  1908   List A

 Seitz  Gertrud  Germany    List B

 Seitz  Hans  Germany    List B

 Seitz  Heinrich  Germany    List B

 Seitz  Heinz  Germany    List B

 Seitz  Hermann  Germany    List B

 Seitz  Hildegard  Germany    List B

 Seitz  Hugo  Germany    List B

 Seitz  Irmgard  Germany    List B

 Seitz  Jakob  Germany    List B

 Seitz  Johann  Germany    List B

 Seitz  Josef  Germany    List B

 Seitz  Josefa  Germany    List B

 Seitz  Josepha  Germany    List B

 Seitz  Karl  Germany    List B

 Seitz  Katharina  Germany    List B

 Seitz  Kuni  Germany    List B

 Seitz  Kuni  Deutschland    

 Seitz  Kurt  Germany    List B

 Seitz  Kurt  Germany  1904   List A

 Seitz  Lilly  Germany    List B

 Seitz  Lore  Germany    List B

 Seitz  Ludwig  Germany    List B

 Seitz  Luise  Germany    List B

 Seitz  Magdalena  Germany    List B

 Seitz  Margarete  Germany    List B

 Seitz  Maria  Germany    List B

 Seitz  Marianne  Germany    List B

 Seitz  Marie  Germany    List B

 Seitz  Martha  Germany    List B

 Seitz  Mathilde  Germany    List B

 Seitz  Max  Germany    List B

 Seitz  Michael  Germany    List B

 Seitz  Michel  Germany    List B

 Seitz  Otto  Germany    List B

 Seitz  Otto  Germany  1902   List A
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Ms. Anna Rubin 
New York State Banking Department 
The Holocaust Processing Office 
One State Street 
New York, NY 10004‐1511 
 
 
April 25, 2011 
 
 
Dear Ms. Rubin: 
 
I am writing on behalf of my mother, who at 90 is still capable, but prefers that I do the writing. In 
addition, I was encouraged to write to you by a prominent South Florida attorney who has taken up the 
cause of survivor insurance benefits and steered me (hopefully) in the right direction. 
 
My mother Lilly Rose, nee Seitz left her mother and father behind in Munich in 1938 after her then‐
boyfriend and eventual husband of  65 years (my dad), was released from Dachau and told to get out of 
The Reich. Her parents owned a successful clothing store and considered themselves good German 
citizens up until their store was taken. Her father died in 1943 and her mother went into hiding, 
emerging from a farmer’s barn in 1945. 
 
My mother and fathers journey took them to London, New York and eventually Miami, where they 
raised my brother and I in a solid middle class home. During those years I often heard the stories and we 
went back to Munich several times.  
 
As the years passed, and particularly since my father died 5 years ago, my mother has grown more and 
more wistful and resentful of what was taken from her as a girl. I have taken those emotions to heart 
and began a process to identify any thing that can be “returned” to her while she still understands and 
can benefit. That led me to the ICHEC and contact with the attorney. 
 
My grandfather Heinrich Seitz, my grandmother Elfriede  Seitz and my mother Lilly appear on the list. 
Conversations with my mother confirm at least some recollections of insurance, but no details. I have 
attached the forms from your website and request that the process begin for my family. I want to do 
WHATEVER it takes to move this process along while my mother is still here. I trust you will help me in 
this endeavor.  
 
Sincerely 
 
 
 
Harry Rose 
14535 SW 95 Ave 
Miami, FL 33176 
hrose@mindspring.com 
305‐803‐7014 
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Harry Rose

From: Anna.Rubin@banking.state.ny.us
Sent: Wednesday, May 25, 2011 10:40 AM
To: hrose@mindspring.com
Subject: Insurance Claims

 
Dear Mr. Rose, 
 
Thank you for your letter dated April 25, 2011 regarding possible insurance policies owned by your relatives, please 
accept my apologies for the delay in responding to you. The Holocaust Claims Processing Office (HCPO) would be very 
happy to be of whatever assistance possible with respect to restitution/compensation claims. 
 
The completed claim forms which you provided will serve as a basis for our investigation and submission of claims to 
appropriate companies/organizations. We have already sent out inquiries to archives in Germany for documentation 
concerning your family's prewar assets and the postwar disposition of their possessions. This part of the process can take 
some time, though the German archives are quite responsive to us (having worked closely with us for over a decade) and 
so it is my hope that we will have something from them shortly. Before we submit a claim to an insurance company we do 
our utmost to obtain as much documentation as possible about an individuals lost assets, this way claims can be more 
focused and processed more speedily. 
 
As soon as we receive information/documentation from the archives I will be sure to share a copies with you. In the 
meantime if you have any questions or concerns regarding the HCPO, our methodology, or your inquiry please do not 
hesitate to contact us. 
 
With kind regards, 
Anna 
 
- - - 
Anna B. Rubin, Esq. 
Director 
Holocaust Claims Processing Office 
State of New York Banking Department 
1 State Street 
New York, NY 10004 
US Toll Free: 1-800-695-3318 
International: 212-709-5583 
Fax: 212-709-5592 
Website: www.claims.state.ny.us 
 
----- 
No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1375 / Virus Database: 1509/3659 - Release Date: 05/25/11 



1

Harry Rose

From: Connie.Walsh@dfs.ny.gov
Sent: Tuesday, August 16, 2011 3:08 PM
To: hrose@mindspring.com
Subject: Re: Fw: Insurance Claims
Attachments: Post-war comp. docs.pdf

 
Dear Mr. Rose,  
 
As Anna is out of the office, she asked me to respond to your email.    
 
Please allow me to provide you with a brief update on your mother's claim.  We received post-war compensation 
documents from German with reference to Heinrich and Elfriede Seitz (see attached).  Although the file does not provide 
any information concerning insurance, I am confident the documents are invaluable with reference to your family history.   
 
Had there been details concerning post-war compensation of a policy, it would not be necessary to submit a claim today. 
 In the alternative, had there been mention of an uncompensated insurance policy it would have possibly provided us with 
information to guide us as to where to submit your mother’s claim.    
 
Given that we have no specific information beyond the name matches for your family on the Potential Holocaust Era 
Insurance Policyholders List, we will submit your mother's claim to the German Insurance Association.  In turn, they will 
circulate her claim to their member companies.  This ensures that all companies that did business review their records to 
determine if your family had an insurance policy.  It is a very comprehensive search so this too will take some time, 
therefore we ask for your continued patience.  
 
Kind regards,  
Connie Walsh  
 
 
______________________ 
Connie Walsh, Esq. 
Deputy Director 
Holocaust Claims Processing Office  
New York State Banking Department 
One State Street 
New York, New York  10004-1511 
 
U.S.Toll Free:  1-800-695-3318 
International:    212-709-5583 
Fax:                    212-709-5592 
Website:           www.banking.state.ny.us 
 
Please note my e-mail address has changed to Connie.Walsh@dfs.ny.gov  
 
 
 
 
 
----- Original Message ----- 
From: "Harry Rose" [hrose@mindspring.com] 
Sent: 08/16/2011 11:55 AM AST 
To: <Anna.Rubin@banking.state.ny.us> 
Subject: Insurance Claims 
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Ms Rubin: 
Following up on your email from May 25, 2011 regarding our claims for unpaid 
insurance, please provide me with an update concerning the German 
government's "documentation concerning your family's prewar assets and the 
postwar disposition of their possessions". 
 
It has been about 4 months since our last correspondence and an update would 
be greatly appreciated. I have included your initial email to me below as 
reference. 
 
Thank you 
 
Harry Rose  
HBRose Associates, LLC  
305-476-6039  
305-476-1519 (fax)  
 
 
____________________________________________________________________________ 
__________________________________________ 
 
 
Wed 5/25/2011 10:40 AM 
 
 
Dear Mr. Rose, 
 
Thank you for your letter dated April 25, 2011 regarding possible insurance 
policies owned by your relatives, please accept my apologies for the delay 
in responding to you. The Holocaust Claims Processing Office (HCPO) would be 
very happy to be of whatever assistance possible with respect to 
restitution/compensation claims. 
 
The completed claim forms which you provided will serve as a basis for our 
investigation and submission of claims to appropriate 
companies/organizations. We have already sent out inquiries to archives in 
Germany for documentation concerning your family's prewar assets and the 
postwar disposition of their possessions. This part of the process can take 
some time, though the German archives are quite responsive to us (having 
worked closely with us for over a decade) and so it is my hope that we will 
have something from them shortly. Before we submit a claim to an insurance 
company we do our utmost to obtain as much documentation as possible about 
an individuals lost assets, this way claims can be more focused and 
processed more speedily. 
 
As soon as we receive information/documentation from the archives I will be 
sure to share a copies with you. In the meantime if you have any questions 
or concerns regarding the HCPO, our methodology, or your inquiry please do 
not hesitate to contact us. 
 
With kind regards, 
Anna 
 
- - - 
Anna B. Rubin, Esq. 
Director 
Holocaust Claims Processing Office 
State of New York Banking Department 
1 State Street 
New York, NY 10004 
US Toll Free: 1-800-695-3318 
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International: 212-709-5583 
Fax: 212-709-5592 
Website: www.claims.state.ny.us 
 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1392 / Virus Database: 1520/3838 - Release Date: 08/16/11 
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Harry Rose

From: Harry Rose [hrose@mindspring.com]
Sent: Friday, December 02, 2011 5:33 PM
To: 'Connie.Walsh@dfs.ny.gov'
Subject: RE: Fw: Insurance Claims

Ms Walsh: 
It has now been 31/2 months since our last correspondence regarding my mother’s claim.  
I would appreciate an update or any other news you might share with me. 
I am following the current activities in Washington with great interest and continue to remain in contact with the 
attorney here in Miami, who is following my mother’s case with great interest. 
Thank you. 
 

Harry Rose 
Marketing, Advertising,Communications 

HBRose Associates, LLC 
305‐476‐6039 

305‐476‐1519 (fax) 
 

From: Connie.Walsh@dfs.ny.gov [mailto:Connie.Walsh@dfs.ny.gov]  
Sent: Tuesday, August 16, 2011 4:10 PM 
To: Harry Rose 
Subject: RE: Fw: Insurance Claims 
 
 
Dear Mr. Rose,  
 
We have everything we need.  I have prepared the claim and will be submitting it tomorrow to the GDV (German 
Insurance Association).  
 
As soon as I hear anything, I will be sure to contact you.  
 
All the best,  
Connie  
 
______________________ 
Connie Walsh, Esq. 
Deputy Director 
Holocaust Claims Processing Office  
New York State Banking Department 
One State Street 
New York, New York  10004-1511 
 
U.S.Toll Free:  1-800-695-3318 
International:    212-709-5583 
Fax:                    212-709-5592 
Website:           www.banking.state.ny.us 
 
Please note my e-mail address has changed to Connie.Walsh@dfs.ny.gov  

"Harry Rose" <hrose@mindspring.com>  

08/16/2011 03:50 PM  

To <Connie.Walsh@dfs.ny.gov>

cc

Subject RE: Fw: Insurance Claims
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Dear Ms. Walsh  
Thank you for your timely reply. From what I can see from these documents, they seem to be focused on the property my 
grandparents owned in Munich, including the department store and the apartments.  
Since there is no mention of insurance, I would agree that your office should now proceed with claims against the insurance 
companies.  
I am again convinced that there is something to pursue since all three names (Grandfather, Grandmother and Mother) appear on 
this list.  
As I had indicated in my initial contact with your office, a prominent attorney involved in Holocaust issues here in Miami urges me to 
continue on with this claim.  
I trust you will contact me if you need anything else to continue, and that you will contact me as you get information.  
Again, thank you for your efforts.  
   
Harry Rose 
HBRose Associates, LLC 
305-476-6039 
305-476-1519 (fax)  
From: Connie.Walsh@dfs.ny.gov [mailto:Connie.Walsh@dfs.ny.gov]  
Sent: Tuesday, August 16, 2011 3:08 PM 
To: hrose@mindspring.com 
Subject: Re: Fw: Insurance Claims  
   
 
Dear Mr. Rose,  
 
As Anna is out of the office, she asked me to respond to your email.    
 
Please allow me to provide you with a brief update on your mother's claim.  We received post-war compensation 
documents from German with reference to Heinrich and Elfriede Seitz (see attached).  Although the file does not provide 
any information concerning insurance, I am confident the documents are invaluable with reference to your family history.   
 
Had there been details concerning post-war compensation of a policy, it would not be necessary to submit a claim today. 
 In the alternative, had there been mention of an uncompensated insurance policy it would have possibly provided us with 
information to guide us as to where to submit your mother’s claim.    
 
Given that we have no specific information beyond the name matches for your family on the Potential Holocaust Era 
Insurance Policyholders List, we will submit your mother's claim to the German Insurance Association.  In turn, they will 
circulate her claim to their member companies.  This ensures that all companies that did business review their records to 
determine if your family had an insurance policy.  It is a very comprehensive search so this too will take some time, 
therefore we ask for your continued patience.  
 
Kind regards,  
Connie Walsh  
 
 
______________________ 
Connie Walsh, Esq. 
Deputy Director 
Holocaust Claims Processing Office  
New York State Banking Department 
One State Street 
New York, New York  10004-1511 
 
U.S.Toll Free:  1-800-695-3318 
International:    212-709-5583 
Fax:                    212-709-5592 
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Website:           www.banking.state.ny.us 
 
Please note my e-mail address has changed to Connie.Walsh@dfs.ny.gov  
 
 
 
 
 
----- Original Message ----- 
From: "Harry Rose" [hrose@mindspring.com] 
Sent: 08/16/2011 11:55 AM AST 
To: <Anna.Rubin@banking.state.ny.us> 
Subject: Insurance Claims 
 
 
 
Ms Rubin: 
Following up on your email from May 25, 2011 regarding our claims for unpaid 
insurance, please provide me with an update concerning the German 
government's "documentation concerning your family's prewar assets and the 
postwar disposition of their possessions". 
 
It has been about 4 months since our last correspondence and an update would 
be greatly appreciated. I have included your initial email to me below as 
reference. 
 
Thank you 
 
Harry Rose  
HBRose Associates, LLC  
305-476-6039  
305-476-1519 (fax)  
 
 
____________________________________________________________________________ 
__________________________________________ 
 
 
Wed 5/25/2011 10:40 AM 
 
 
Dear Mr. Rose, 
 
Thank you for your letter dated April 25, 2011 regarding possible insurance 
policies owned by your relatives, please accept my apologies for the delay 
in responding to you. The Holocaust Claims Processing Office (HCPO) would be 
very happy to be of whatever assistance possible with respect to 
restitution/compensation claims. 
 
The completed claim forms which you provided will serve as a basis for our 
investigation and submission of claims to appropriate 
companies/organizations. We have already sent out inquiries to archives in 
Germany for documentation concerning your family's prewar assets and the 
postwar disposition of their possessions. This part of the process can take 
some time, though the German archives are quite responsive to us (having 
worked closely with us for over a decade) and so it is my hope that we will 
have something from them shortly. Before we submit a claim to an insurance 
company we do our utmost to obtain as much documentation as possible about 
an individuals lost assets, this way claims can be more focused and 
processed more speedily. 
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As soon as we receive information/documentation from the archives I will be 
sure to share a copies with you. In the meantime if you have any questions 
or concerns regarding the HCPO, our methodology, or your inquiry please do 
not hesitate to contact us. 
 
With kind regards, 
Anna 
 
- - - 
Anna B. Rubin, Esq. 
Director 
Holocaust Claims Processing Office 
State of New York Banking Department 
1 State Street 
New York, NY 10004 
US Toll Free: 1-800-695-3318 
International: 212-709-5583 
Fax: 212-709-5592 
Website: www.claims.state.ny.us 
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From: Harry Rose [mailto:hrose@mindspring.com]  
Sent: Tuesday, December 13, 2011 3:07 PM 

To: 'Connie.Walsh@dfs.ny.gov' 

Subject: RE: insurance claim- Seitz 

 
Dear Ms Walsh 
 
I have read and re-read your explanation, and the response from the GDV since receiving them last 
week, and I must confess, I am confused and bewildered by the response. 
 
The names of my relatives appear on this list WITHOUT any actions on my part or the part of my family. 
They were added by some process which, if your explanation is to believed, was based on the religion of 
the listees and then culled  by date of birth. I guess that this would beg the question as to why no one 
from my father’s side of the family appear on any list, since they were all Jewish and German. Add to 
this the fact that my grandfather (Heinrich Seitz) was born a Catholic and married my grandmother, a 
Jew, and the entire process seems to be based on a random set of criteria. In addition your explanation 
that Lilly is (or could be) short for Elizabeth, reveals nothing. My mother’s name ON HER BIRTH 
CERTIFICATE is Lilly. If this is a list prepared by and for the insurance companies, I find the odds that all 
three of my relatives would appear on this list without a solid basis in fact to be overwhelmingly remote. 
 
Another point. My mother and father visited an office in Munich in the 1970’s (she cannot remember 
which office) to inquire about the dowry policy she KNOWS her family had. Her recollection was that the 
clerk disappeared behind a door and re-emerged some time later and stated that Heinrich Seitz had 
“cashed this policy in.” No dates, no documents, just a clerks word.  This certainly does not sound like 
the efficient German bureaucracy that actually has records of where and how my father’s mother was 
machine gunned on her way to concentration camp! 
 
When I began this process for my mother I was confident that this  would result in a fair review. I 
deliberately held back the information regarding the dowry policy to see if it would be revealed, but it 
was not. Naturally this makes the entire process suspect and confirms the  warnings given to me by local 
activists that the ICHEIC process is, shall we say, suspect. 
 
I have not had the courage to tell my mother the results of the GDV “decision”, but the GDV has just 
created a new activist (me). I have already sent information to my Congresswoman Ileana Ros-Lehtinen 
and pledged to support her initiative to allow policy holders to bring suit in U.S. state courts. I suppose 
that Allianz, AXA and the other companies have done their cost benefit analysis and determined that 
they can ride this issue out. Perhaps they will but they may be underestimating the power of public 
opinion in a righteous cause.  
 
Thank you for reading this and please let me know if there is an appeals process or other steps I may 
take at this time. 
 
 

Harry Rose 
Marketing, Advertising, Communications 

HBRose Associates, LLC 
305-476-6039 

305-476-1519 (fax) 

mailto:hrose@mindspring.com


 
From: Connie.Walsh@dfs.ny.gov [mailto:Connie.Walsh@dfs.ny.gov]  
Sent: Wednesday, December 07, 2011 2:27 PM 

To: Harry Rose 

Subject: insurance claim 

 

 
Dear Mr. Rose,  
 
Thank you for your emails.  While your congratulations are kind, you have our agency confused with the 
Claims Conference.  They are a separate agency and were responsible for the negotiations that you 
noted.  It is a common mistake so not to worry.    
 
With regards to the insurance claim your mother submitted, please find attached a copy of GDV decision 
our office received.  Though I am sure this is not the answer you were hoping for, I would like to reiterate 
that the companies have indeed done a thorough search but they were unable to find a match to your 
family.    
 
Permit me to provide some additional background information for you on the International Commission on 
Holocaust Era Insurance Claims (ICHEIC) policyholders' list.  The names Heinrich Seitz, Elfriede Seitz 
and Lilly Seitz do appear on the ICHEIC policyholders’ list, however as you may know “Seitz” is a very 
common German name.    In addition, these “name matches” have a “List B” notation which indicates it is 
a low possibility that an insurance policy for this individual Jewish policyholder existed.  This is due to how 
the matching exercise was conducted during the ICHEIC process.  
 
The matching process through ICHEIC was extensive and took approximately two years.  In brief, there 
were approximately 2 million potential "Jewish” resident names from Germany (the last 1933 census 
however stated that only approximately 550,000 Germans of Jewish faith lived in Germany) that where 
matched with more than 9 million policyholder names of whom nobody knew the religious faith. Two lists 
were created:  “List A” included individuals where the last name, first name and date of birth (with some 
variations) matched and “List B” included individuals where only two criteria matched with a much wider 
range of criteria variations.  
 
For example, on List B if you had a “Jewish list last name entry” “Black” it would be matched with a 
“policyholder list last name entry” “Schwarz” (German for Black) and it would be considered a “match”. 
So, if in this case a second criteria (e.g. first name, year of birth, etc.) “matched” (even with variations in 
the second match) the name would be included in “List B”.  
 
List A included approximately 160,000 names and List B included approximately 200,000 
names.  Together these two lists comprised the “German contribution” of 360,000 names to ICHEIC’s 
overall name list of 520,000 individuals.  
   
Given that not only the last name “Seitz” is common, the first names “Heinrich”, “Elfriede” and “Lilly” 
(“Elisabeth”) are also very common in Germany,  
it is highly plausible that the first and last name are an identical match and thus there is a “2 criteria 
match” for List B but when the companies did their research with the 3 criteria (last name, first name and 
date of birth) they did not come up with a positive match for your family.  
   
I trust the above information is helpful.  If you have any additional questions, please do not hesitate to 
contact me.    
 
Sincerely,  
Connie Walsh  

mailto:Connie.Walsh@dfs.ny.gov
mailto:Connie.Walsh@dfs.ny.gov


 

 

 
______________________ 
Connie Walsh, Esq. 
Deputy Director 
Holocaust Claims Processing Office  
New York State Department of Financial Services 
One State Street 
New York, New York  10004-1511 
 
U.S.Toll Free:  1-800-695-3318 
International:    212-709-5583 
Fax:                    212-709-5592 
Website:           www.dfs.ny.gov 

"Harry Rose" <hrose@mindspring.com>  

12/06/2011 05:16 PM  

To <Connie.Walsh@dfs.ny.gov>  
cc  

Subject Congratulations 
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Harry Rose 

Marketing, Advertising,Communications 
HBRose Associates, LLC 

305-476-6039 
305-476-1519 (fax) 

 
 
 
From: Connie.Walsh@dfs.ny.gov [mailto:Connie.Walsh@dfs.ny.gov]  
Sent: Thursday, December 15, 2011 4:32 PM 
To: Harry Rose 
Subject: RE: insurance claim- Seitz 
 
 
Dear Mr. Rose,  
 
There is no appeals process, however if we were able to obtain new documentation concerning a policy 
our office can submit this information to the insurance company for further review.  With the additional 
details you provided we will do our utmost to continue our research efforts.  

Indeed the compensation and restitution of Holocaust-era insurance policies is confusing at best.  Even 
the most well-intentioned claims process can never fully compensate an individual for his/her loss.  With 
that said, I am sure that you can also appreciate the difficulty faced by those working to ensure resolution 
of these claims.      

Please permit me to provide you with some additional background on the period.  The moderate 
economic growth that bloomed in the wake of the First World War was quickly curtailed by the decline in 
agricultural prices, which were disastrous for the predominantly agrarian central Europe, and the Great 
Depression which followed the collapse of the New York stock market in 1929.  As a result, in 1936, the 
largest insurance company within Austria, Phoenix, went bankrupt.  Its collapse caused major upheavals 
in the insurance industry all across Europe.    

In the first years of the Nazi regime, Aryanization of the private insurance industry proceeded for the most 
part at the highest levels among the board members and top executives.  After 1938, dismissal of Jewish 
employees of insurance companies because pervasive.  Deprived of their livelihoods, many policyholders 
cashed in insurance policies to pay their bills or to pay off mandated taxes before they could emigrate.  

The passage of the 11
th
 Decree of the Reich Citizenship Law of November 1941 ultimately stripped all 

Jewish “emigrants” of their assets and the seizure of Jewish insurance assets proceeded with greater 
rapidity.    

The situation in Poland and the Baltics was still more complex because Soviet occupation preceded Nazi 
invasion and the Soviets carried out their own seizures and confiscations based on the principle of class 
warfare.  Therefore, many individuals had already lost many of their assets by the time the Germans 
occupied these territories.  

After World War II, all foreign and domestic insurance companies in Poland, Czechoslovakia and 
Hungary were nationalized.  Since there is no successor to a nationalized domestic company there is 
nowhere to turn unless the claimant can establish the existence of the policy independently from the 
company.    

mailto:Connie.Walsh@dfs.ny.gov�
mailto:[mailto:Connie.Walsh@dfs.ny.gov]�


As you know gaps in post-war programs of restitution, prompted negotiations between the National 
Association of Insurance Commissioners, European insurance regulars and insurance companies and 
Jewish groups led to the creation of ICHEIC to investigate and resolve unpaid insurance claims of 
Holocaust victims, survivors and their heirs.  Although ICHEIC closed in 2007, every company that was a 
member of commission as well as companies of the German Insurance Association, through its 
partnership agreement reaffirmed their commitment to continue to review and process claims sent directly 
to them.    

I must reiterate that a name match from the ICHEIC policyholders' list does not necessarily 
translate into an award.  Because the account holder list published on the ICHEIC website was 
pulled from multiple sources the same name may appear more than once on the list.  In addition, 
the fact that a name appeared on the list did not guarantee that the individual named or his or her 
heirs or beneficiaries would have qualified for payment under ICHEIC guidelines.  For example, 
there may have been instances where there was a name match but it was not the same individual 
that a particular claimant had filed for.  Moreover, additional research may have also indicated that 
the claim was previously settled or paid which then precluded it from further consideration under 
ICHEIC.  

Again, I know this is not the answer you had hoped for but I do trust the information is helpful.  I will 
forward your mother a copy of the GDV decision next week.  

Sincerely,  

Connie Walsh  

______________________ 
Connie Walsh, Esq. 
Deputy Director 
Holocaust Claims Processing Office  
New York State Department of Financial Services 
One State Street 
New York, New York  10004-1511 
 
U.S.Toll Free:  1-800-695-3318 
International:    212-709-5583 
Fax:                    212-709-5592 
Website:           www.dfs.ny.gov 
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