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From: Staff Judge Advocate, Marfine Cozrps Bese, Camp Lejeune
To; dssistent Chief of Stafi, Facilities, Marinme Corps Base,

Camp Lejeune
Pirector, Natural Resources and Environmental Affairs
Pivision, Marine Corps Base, Cemp Lejeune

Subj: CUSTOMER NOTIFICATION OF AVAILABILITY OF THE UNREGULATED
SYNTHETIC ORGAKIC CHEMICAL (so0cC) MORITORING RESULTS

Ref: (a) 4C/8, Fac 1ty 6288/4 FAC 4dtd 19¥ayBY .
(b) BHorth Carclima Department of Human Resources ltr dtd
10Mayb9
(c) 40 CFR section 141.35 -
(d) 10 HCAC 10D sections .1638 and .1640

Encl: (1) Proposed ltr to the Rorthk Carolima Bepartment of Human
Besources
(2) Proposed Eotice to the Pablic Regarding tbe 50C Results
Availability

1. Purpose. The purpese of this letter is to ensure compliance
with North Carolina Water Quality Standards (10 BCAC 18D section
. 16G0) regarding customer aetification of unreguiated Symthetic
Ozganic Chemical {50cC) Benitoring results.

2. Background, Beference (a) Tequested that BREAD, 05JA4 and

the results. The letter further stated that a copy of the customer
notice must be forwarded to the State. Though the Department did
BOot state that Camp Lejeunne bad failed to comply with State law,
the letter concluded by providing remedial guidance in the evenmt It
was needed, It has been determined that the base did mot notify
Water customers of the avallability of the 1987 monitoring vesult.
HREAD, however, is currently preparing & customer rRotice for
publication in 5 newspaper regarding the 1989 Benitoring results.

3. BPiscussion

8. Both EPA and North Carelina regulations, references {e) ang
(8} respectively, require customer notification of the avallability
for review of unregulated $OC monitering results. The regulations
require the waeter supplier te identify & person and s telephone
supber to contact for ieformation about the monitoring, These

of receipt of the results. Contrary te reference (b), the
regulations de not expressly state that customer Botification may
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be made by publishing the notice in a newspaper, Clarification
frem the State is necessary regarding thisz comflice. If newspaper
publication of the notice is permitted, both time and money could
be saved. UOntil clarification iz received, and since Camp Lejeune
does not issue water bills to the installetion”s public water
System customers, rewspaperv publication of the notice is the most
practical solutien. The 198% monitering results were received ip
early April, therefore, customer notification regarding these
Tesults must be made by early July 198% (unotice must occur within
90 days).

b, Because of the failure to meke customer notififcation after
the 1987 monitoring, two separate actions are necessary. First,
North Carolina and the Enviroumental Protection Agency should be
informed regardimg the faiflure to notify the customers about the
1987 monitoring. This can be accomplished by sending e letter,
enclosure (1), teo the State while Baking the EPA an information
addressee. Second, customer notification must still be made _
regavrding the availability for review of those regults. A copy of
the notice used must be forwarded to the State for both the 1987
and 198Y% resnlts as well as any future momitoring. Enclosure {(2)
i8 a recommended notice form that satisfies the legal requirements.

5. Recommendation

a. That RREAD make customer notification regarding the 1987
and 198% monitoring results by piscing the metice in the Camp
Lejeune Globe, and the New Eiver Afr Station Rotovue.

b. That BREAD coordimate with JPAO in order to place the
custoser motification regarding the 1987 snd 1989 monitoring
results in the Jacksomville Beily Hews.

€. That NREAD emsure that customer notification regarding the
1989 monitoring is made within 90 days of receipt of results {early
July). :

d. That Facilities inform the State, and the EPA, that a
customer notice regarding the 1987 and 1989 monitering results were
published in the Globe, the Rotovwe, and in the Jacksonville Baily
News. Enclosure (1) is 2 recommended letter,.

€. That JPAO be designated as the point of contact on the

customer notice form for questions regarding the unregulated SOC
monitoring vresults.

L. W. DORHAR
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