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Thank you Professor Neville-Ewell and the 10 Core Group that 

organized this fantastic event.  I appreciate the invitation to join you and 

so many dedicated public servants at today’s Veterans’ Summit.  I am 

here today to speak to you about a variety of federal laws that my office 

enforces that are designed to protect the civil rights of our nation’s 

service members – both while you are on active duty and when you 

return home to civilian life.  I am also here to provide you greetings 

from our United States Attorney, Barbara McQuade, who could not be 

here today due to a scheduling conflict. 

 
But before I do that, I want to thank each and every one of you for 

the contributions you have made and the sacrifices you have endured for 
this country.  Whatever your role has been and will be, I am grateful for 
your bravery and your willingness to serve.   

 
Unfortunately, despite all that you have done for our country, there 

are still some who will take advantage of those who wear the uniform, or 
who simply do not know what the law requires them to do.  That is why 
I have devoted resources at my office to enforcing these laws that 
protect the rights of every active duty member, Guardsman, Reservist 
and veteran.   

 



I would like to offer some highlights of what these laws require 
and what we are doing to enforce them.  I invite any one of you who 
believes you may be have been subjected to discrimination to contact my 
office, and we can either refer you to the appropriate resources or handle 
the case directly, depending on the issue.  No matter what, we want to 
hear from you and assist you in getting the answers you deserve and, 
where available, the relief the law guarantees to you. 

 
In the area of employment, we enforce USERRA – the Uniformed 

Services Employment and Reemployment Rights Act -- which protects 
the civilian employment rights of service members and veterans.  
USERRA requires civilian employers to put individuals back to work in 
their civilian jobs after military service.  And this is a very powerful law 
– when it applies, which is with the vast majority of positions – it 
requires that you be restored to the position you held before deployment 
and guarantees that you receive any seniority-based benefits that you 
would have attained had you not been absent from work for military 
duty.   

 
USERRA also prohibits discrimination in the workplace based on 

military service or affiliation.  It also entitles you to continue your 
employer-provided health insurance coverage for up to two years while 
in the military and to reinstate your health insurance plan when you are 
reemployed.  It also ensures that you are treated as if you had never left 
the job for the purposes of vesting in a pension plan. 

 
I am proud to tell you that my office has recently handled two 

USERRA cases.  In the first case, we represented a Highland Park 
firefighter who was an Army reservist who was denied a seniority-based 
promotion when he returned to work from active duty in Afghanistan in 



July of 2009.  As a result of this case, Mr. Baetz (pronounced Bates) 
received $25,000 in back pay, pension contributions and other damages, 
and his seniority date was adjusted to the date when he should have 
received the promotion.  And just this week we are in the process of 
facilitating a settlement in another case – this time where the employer 
delayed in placing a returning veteran back to work.  This veteran will 
also receive back pay for the period of delay that the law forbids.  We 
are proud of this work and ready to do more.    

 
The Department of Justice also enforces the Servicemembers Civil 

Relief Act – SCRA – which is a federal law that provides a wide range 
of financial relief to service members.  The idea behind this law is that 
we want our service members to be able to focus your full attention on 
military responsibilities without adverse consequences for you or your 
families.  For example, the SCRA reduces the interest rate on debts, like 
credit cards, to no higher than six percent while deployed.  It protects 
you against default judgments, evictions, mortgage foreclosures and 
repossession of property while on active duty and it gives service 
members the ability to terminate residential and automobile leases when 
deployed. 

  
This past July, the Department of Justice settled a major case with 

Capital One – totalling approximately $12 million.  This case alleged 
that Cap One improperly repossessed cars, wrongfully foreclosed on 
homes and denied service members the appropriate rates on credit cards, 
car loans and other types of accounts.  And there have been other 
settlements – such as the $20 million dollar settlement with Countrywide 
for unlawfully foreclosing on the homes of active duty military 
personnel.  We are here to right wrongs and to protect your job, your 



property and your financial stability while you sacrifice and risk your 
lives for this country. 

 
Recently, here in Michigan, the Department of Justice filed suit 

and settled a case under the Uniformed and Overseas Citizens Absentee 
Voting Act (UOCAVA) to protect the most sacred and fundamental 
right of American citizenship – the right to vote.  UOCAVA was enacted 
by Congress in 1986, and it protects your right to vote in federal 
elections regardless of where you are stationed.  In 2009, the law was 
expanded to provide even greater protections so that you now have the 
right to register to vote and request an absentee ballot on a single federal 
form; to have timely requested ballots sent to you no later than 45 days 
before an election for federal office, and much more.  Here in Michigan, 
we determined that a number of these guarantees were not being met, 
but as a result of the court enforced settlement, service members from 
Michigan will have full access to absentee registration and voting in the 
upcoming November elections.   

 
Finally, I want to mention the Americans with Disability Act.  So 

many of our service members return with temporary or lasting 
disabilities.  The promise of the Americans with Disabilities Act is that 
regardless of the source of your impairment, you will have full access to 
public life in this country to the maximum extent possible.  The ADA is 
a powerful law – it guarantees strict design and construction 
requirements for stores, restaurants, hotels and all types of public 
accommodations so that individuals with mobility impairments can gain 
access.  It requires equal access to all programs and services offered by 
state and local governments.   The ADA also requires hospitals and 
clinics to provide effective communication for the hearing or visually 
impaired.   And it makes it illegal for any employer to discriminate 



against someone because of a disability at the point of applying for a job 
or when returning to work with a disability.  As you all know, 
disabilities comes in endless varieties – both physical and mental.  The 
ADA protects your rights in all of these areas.  If you have a complaint 
about lack of accessibility or discrimination based upon disability status, 
please contact my office directly.  I will provide you with a civil rights 
hotline telephone number and e-mail address. 

 
We have been busy working to defend your civil rights here at 

home, but there is a lot more work to be done.  I promise you that we are 
not shy – we want to hear from you -- and we know that there is more 
work to be done in our efforts to support members of the military.  But, 
as the Attorney General, Eric Holder, said when he addressed members 
of the military this summer at the Wright Patterson Air Force Base in 
Dayton, Ohio: 

 
“You and your fellow Airmen, Soldiers, Sailors, and Marines 

continue to show us every day – in this great country, no obstacle is 
insurmountable.   No challenge is too great.   And even the most 
persistent problems can – and surely will – be overcome.  In the months 
and years ahead – as we take our efforts to the next level, and strive to 
honor our nation’s most basic principles of inclusion, opportunity, and 
equal treatment – let me assure you that we will never waver in our 
determination to make the progress you need.   And we will never 
hesitate to defend the rights and opportunities you deserve.”   

 
 Thank you for your service and all that you do for our nation. 
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